
VITA Program Report


During the spring of 2026, the Volunteer Income Tax Assistance program in conjunction with Tax Help New Mexico again provided tax return preparation assistance on the campus of Western New Mexico University.  In 2025, we moved to a different location with a bigger room and it seemed to help the work flow a little better than in the past. So we used the same facility in 2026. Five student volunteers along with two interns participated in the VITA program in 2026. All seven people were required to be certified through the IRS certification exams.  They also complete WNMU VITA training in January before the tax season begins in February. Most of the five student volunteers had no prior tax preparation experience prior to their experience with WNMU VITA. The IRS Volunteer Income Tax Assistance (VITA) volunteers provide free Income Tax Preparation Assistance to low-income, elderly, disabled and limited English speaking people. This is a nationwide program that is run across the country every tax season. The IRS VITA provided the tax preparation services at no cost to the community. Individuals with an income of $70,000 or less were eligible for the service. We did however, complete some tax returns for some clients over this filing limit. 
This year the WNMU VITA program filed 371 tax returns (including state, federal and paper returns) for the 2025 tax year with the help of these valuable volunteers.  By completing the above number of returns (most of them electronically were filed), the program brought $252,034 federal dollars back to the community and $143,273 state dollars to the community, for a grand total of $395,307, refunds are usually received within a few weeks of filing. WNMU volunteers donated a total of 427 hours, valued at $12,810 during the 8 weeks the service was offered, helped over 371 individuals and families. This saved the participants over $92,750 in tax preparation fees. The students prepared returns state returns for NM, AZ, and MT. The total community impact for the WNMU VITA program for 2026 is $500,867. 
This assistance to the public has been provided by the School of Business at Western New Mexico University. Dr. Henry Singletary, CPA, Assistant Professor of Accounting, oversaw the program this year with the support of the CNM site in Albuquerque, NM.  Linda McGee initiated the program here at WNMU in 1982. The VITA program provides a generous service to the community as well as a great learning opportunity for its volunteers.
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